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A

Trend of LIC's Micro Insurance in
Assam

A Case Study

wDilip Bania

Abstract

Micro insurance is a tool for investment, savings and as

a measure of social security to the poor. It increases the
livelihood of the poor where they can eat well, have
good health since they wouldn’t have to save as much
for emergencies. This research paper discuss about trend
of micro-insurance in Assam. The study concludes that
the growth rate micro (life) insurance sector is not
positive through the years as started it.

Keywords Low-Income; awareness; Growth;
Policyholder.

1. Introduction

Insuring against the adverse sity,

ation is one of the options before
the poor. Insurance can a

; ssist them 1o manage and diversify their
risks at the adverse situation. But it js difficult to be insured in the
Fhighrisk and affordable premium for poor.
urance market are non-existent for the poor

formal market, because o
Generally credit and ing
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. the developing countries. Therefore, insurance benefits are modified

_wz  the low income group to suit their needs and it is named as micro
0

insurance.

2. Micro insurance

Micro insurance means different things for different supervisors.

st jurisdictions, micro insurance is not considered as a separate
o aoom_mzm:amzno and just viewed as insurance available in small
type

sums. . | .

“Micro-insurance is the protection for the low -income population

inst specific dangers in exchange for regular payments of

mmwﬁwﬂnmoum_ premiums to the probability and costs of the involved
pro

risks”. — Churchill
3. Micro insurance in India

Micro insurance is a new concept In India, mmoﬂnn.ﬁ uowmwa M
Development Authon
the Insurance Regulatory and .
MMN_‘UMV guidelines to enhance insurance coverage to umoﬂﬂq NMM“.”m
the poverty line. Basically, micro mnmcﬁ.ﬁn oo<m_.mmwom ﬁoﬂﬂ el
in the informal economy and are financially excluded as
the rich people of the society.

: : i untries like
The concept of micro insurance, 1n developing co

; icrofinance
India, has originated from the concept ofm EBM:%%@MHW_ disability
institutions face high risks of default &aocmw_ death %E:o: s) beganto
of the borrower. As a result they AZ_an.EEnM __Méﬁ.

associate with insuring bodies, both public and p

: ified micro

The Indian regulator (IRDA) has cwcmﬂmn_”»ﬂmﬁm:_aoq has

insurance regulations in November N.co.m. in ,Mmmn,mc::oa channel in

undertaken the product design, specifying 2 i 0 mechanism
form of NGO, Self Help Group or a MFI ank IR

to insurers, India (micro insurance)

i “o i - “
Insurance Regulatory Authority Of [/ o b, insurance

Regulation 2005 has been stated mainly tWO

General micro insurance product

\ct means any
such

{ surance
health ins
General micro insurance prodt as hut, livestock,

: in
‘ontract, any contract covering the belonging
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or tools or instruments or any personal accident contrac
individual or group basis, as per terms stated in schedule
to the regulations,

Life micro insurance product

b either o
I appengeg

Life micro insurance product means any term insurance Contragy
with or without return of premium, any endowment insurance COntracy
or health insurance contract, with or without an accident benefit rider
either on individual or group basis, as per terms stated in wnrmﬂ_c_n.mm
appended to the regulations.

There are 24 life insurance companies are present in India but

only 17 companies are providing micro insurance products this clearly
give an idea of low attraction of majority of companies towards these
products.

4. Need of study

Insurance plays the important role in the economic development
of the country. It helps for the mobilization of savings of people,
specially from middle and lower income group. But any research has
not been taken yet in promoting activities and implementing plans of
micro insurance in Assam. The trends of micro insurance in Assam
are still remaining as unknown. The researcher intends to focus 2
picture on the growth of life micro insurance on Assam.

5. Objectives of the study

! To study the awareness level of micro insurance among the
poor people of Assam.

2.To study the trend of life micro insurance in Assam-
6. Literature Review

- P Ashfaque Ahmeq
ihsurance policies in ryra]
ms_mﬁzmmw and underst
Various factors that
planning 1o investin i
their interest
for good re
insurance

(2013)" in his study “perception of _;.M.
India” reveled that there is low Jevel cn
anding of life insurance products. Ther® are.
nfluence consumer thinking when they mﬂ
iy _“._mc_.mznm scheme. Most of the n:ﬁoamnmn_m”ﬂ..mo
turn with S__,,m nce having higher risk coverage an c life
policies Salety. The roles played in perception O * S
I rural market by members of the family V3¢

] e e w a
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with knowledge parameters as well as with the typed of products
and sometimes with the company name also. While a number of
ﬁmwn:o“ommom_ <m1m_u_u.m .,:o” cmn?_ in obtaining into consumer’s
perception towards buying life insurance policies in rural areas. The
insurance company name also plays an important role in purchasing,

Ramanathan, K.V. (2011)* research has resulted in the
development of a reliable and valid instrument for assessing customer
perceived service quality, awareness level, and satisfaction level of
customers towards life insurance industry. Here, service quality needs
to be measured using a six dimensional hierarchal structure consisting
of assurance, competence, personalized financial planning, corporate
image, tangibles and technology dimensions.

7. Methodology

|. Sampling Frame: Sampling frame comprises the list of
Panchayat level Below Poverty Line inhabitant. In this study sampling
frame is considered Below Poverty Line inhabitant in two Panchayat
of Demow Development Block of Sivasagar district.

2. Sample Size: The sample size is 50 BPL people from two
gaon panchayat namely, Athabari Gaon Panchayat and Khorahat
Gaon Panchayat.

Sample Size of Respondents

District Block Gaon Panchayat | BPL Population Respondent
Sivasagar Demow | Athabari 1376 30
Khorahat 865 20

3. Sampling Technique Adopted Convenient sampling

4. Methods of Analysis Collected data is m_mmm_m&omczn_
tabulated on the basis of various attributes like sex, ncome group,
occupation, etc.

Source of data

1. Primary Data Primary data were collected through well

structured interview schedule.

2. Secondary Data In this stud
as follows:

y Secondary data sources are
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(1)IRDA Annual Reports,
(2)LICI Annual Reports,
(3) Websites,
(4) Economic survey of India,
(5) National Statistical Organization,
(6) Department of Statistics (Govt. of India),
(7) Statistical Handbook of Assam,
(8) Department of Industry,
(9) Published research papers/articles etc.
8. Results and Discussion
Micro Insurance in Assam

LIC started Micro insurance business in the financial year
2006-2007 by the product of JEEVAN MADHUR POLICY- (Table

No. 182). The following table shows the present LIC’s micro insurance
business in Assam.

Table-1
T Growth of Individual Micro Insurance Business (LIC of India)
..II.I_ DIVISION
GUwAHAT] BONGAIGADN JORHAT
POLICE [N oune o T 75 7]
5 POLICT | % change [32] POLICIE | % change i
et e £s in growth 5 n.di___ e
o
Pl e of of policics
BT | e ——— pelicies
— e [T R A |
217 Iulmvdllﬂ.lu...ﬁll!j‘li - IN56446 7205 I
T T T 2T | 9306 EEE TR D) 1o w2at NA
> i WE T3 iy 77660 | 75, - |
T L Y5 T FYEHF} STEnm ] NA
Y] Jﬂa.‘ll.llflll.. 123 7 (k) 1
TN v P ol BT S mary S¥T] e
e & judy IlMﬂmﬂl;!wJ.l]i [IHEIT EERD] 23 I
DS DR e S B MM 5 7 o s e AT Forne
_rll.lu ¥ 33y R ey . ¥ T
wivn Ll R T 1498520
Il‘wﬂ..llﬂﬂﬂl 2996 | 23T | 7400 e .1||.\1m¥
Source; Colleny & Do Mb..o AT T TR T T 576 18364

RS

The Table-

have increased 5% iy revealed that public insurance companies
g¢ of policies in years 2010-11, 201 1512
L three years je. 2013-14, 2014-15 and
¢no. of policies and first premium installment

percenta
n the las
Teasing th

and 2012-13 by ;
i
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Table-2

Micro Insurance Agent ( LIC, Guwahati Division)
[YEAR As on Additions | Deletions | As on Activate

1* April 317 March
2010-2011 | 27 19 0 46 37
2011-2012 | 47 15 ] 6l 40
2012-2013 | 61 8 0 69 31
2013-2014 | 70 5 I 72 16
2014-2015 | 74 22 2 94 25
2015-2016 | 107 10 13 104 26
2016-2017 | 126 6 22 110 23

Source: Collected Data

In table- 2 it is clearly revealed that the Life insurance Company
of India, Guwahati Division insurance agent increased from 27 in
the year 2010-11 to 126 in the year 2016-17 but only 23 insurance
agents are working actively in the year 2016-17. It focuses that the
public insurance company cannot attract the mass people to micro
insurance in Assam.

Data analysis by Cross Table

Gender wise Micro Insurance Policy

Table No.3
Gender and Micro Insurance Policy (Cross tabulation)
Sex Micro Insurance Policy Total
Yes No
Male 28 8 36
Female 7 7 14
| Total 35 15 50

Source: Survey data

Interpretation: The above table shows the _.mm_v.onanam having
Micro insurance policy according to gender wise. The male
respondents is majority of respondents having micro insurance 28
Out of 36 i.e. 77.7% and the female is 7 out of 14 i.e. 50.0%.
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Panchayat wise Micro Insurance Policy
Table No.4
Panchayat wise Micro Insurance Policy (Cross ”m_uc_m:oa
Panchayat | Micro Insurance Policy iu,mmm.ﬂl.l
Yes No
Kharahat 10 10 o
Athabari 25 5 3 =
Total 35 15 -

Source:Survey data

Interpretation The majority respondent having micro insurance
in Athabari GP with 82.2% and followed by khorahat by 50%.

Educational level and Micro Insurance Policy

Table No.5
Educational level and Micro Insurance Policy (Cross
tabulation)

Micro Insurance Policy Total
Yes No AN
Educational | Iliterate 3 6 LA
level MC 10 4 4
HSCLC 8 3 n_
HS 6 | (A Y
| Graduate 8 It g
& Above e
Total 35 15 %Illl.ll\..

mcEnn“wc:_nv. data

Interpretation M
graduate & aboye ha
second majority of
qQualification is }4g pa
and Iliterate gre 12.7%

Majority of the respondents educated UP _””
Ving MI policy i.c. 8 out of 9(88.8%) and ™7
respondent having M policy education?

ssedi.e. 6 oyt of (85.7%). HSLC, Middle Class
71.4% and 33 3%, respectively.
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Occupational pattern and Micro Insurance Policy
Table No.6

Occupational pattern and Micro Insurance Policyholder
(Cross tabulation)

Micro Insurance Policy [ Total
Yes No
Occupational | Farmer 6 4 10
pattern AgriLaboury 3 6 9
NFW 11 2 13
Others 15 3 18
Total 35 15 50

Source:Survey data

Interpretation The table shows that majority of respondents
having micro insurance policy are non-farming worker with 84.6%
and second majority are others categories with 83.3% followed by
farmer and agricultural labourer with 60.0% and 33.3% respectively.

Range of Earnings and Micro Insurance Policy

Table No.7
Range of earning and Micro Insurance Policy (Cross
tabulation)
Micro Insurance Policy | Total
Yes No
Range of | 0-100 1 6 7
eaming 100-200 10 2 12
200-300 14 4 18
300-400 10 3 13
| Total 35 15 50

Source: Survey data

Interpretation Major portion
policy belongs to income group 10

of respondents having insurance
0-200 per day with 83.3% and
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300,300-400 and 0-100 as 77.7%, 76.9v, and 14 90,
! Ocn y -

followed by 2

respectively.

ion Micro insurance is just one o._o zﬁ.moﬁﬂm_ M_wr
9. nouo_wm::.” low income people. Micro in m:_msom mwrn o._,
Bo_wmé__mz.m M%mﬁoa:m of our economy. But a the i
a vital role in LICI have reduced working on micrg j
companies _%%M eople not came forward to act as agents o
because .2. many ﬁos ding life micro insurance., Eaa .:mﬁ.mﬁm
intermediaries for pr by training and educating key intermed;aries in
providers should begin by 1ce and private insurers should also begin
the idea of promo zsm‘smc_ﬂ_ existing delivery channels The insurance
%<m_cE.=m_.o_m:ﬂm_“%woéeﬂ_&w E,oa_._na and &miac,:o: beyond z“m
ooawﬂ_aﬂwﬁ_ﬂoga to conduct business in the low income segment,
regulatory

Pooling
€an play
NSurance
NSurange
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